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- 5% out
— Pay-go H&

- MSHYAM HLHE SXHE

« X}'H(Discrimination) 1} HH|(Exclusion) OUT
— To Inclusion

« Equality OUT
— To Equity
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THE 4t INDUSTRIAL REVOLUTION

RIBXIS(AL), 2R7I%, HHTIBI0| FEOHs XEMI) MUY
3% MYHYS J|WoR B CIXTN 4B, 223 S S |EHT

v 020(Online to Office), IoT(Internet of Things), Cloud Computing & 5—#‘ A ofjeicteS
7|gte 2 28%tH(hyper-converged) & =HZ (hyper-connected

N
_>,'_
G
-
|.|-|
)

= CIX[E HEhe| ALl

v C|X|=3%}(digitalization) 7} 2 E|X| Y= sHE 9l 7|& 20k= ZE|
v =2 “e-things”2| % — e-learning, e-commerce, e-business, e-society --- -+ -+

v CIXE2E Sof | XA 372t 7/ 80| 7IssiXL MZ2 7HXE && — CXE He(digital
transformation)
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DIGITAL DIVIDE & SOCIAL DIVIDE

S CIXE M2 QR0 7[eo S22 Hash &S Mot LK 8 A2 L= M2

O&l
on
b
I

x = E: E X X = E- AR = = H=
FAAE 7t CIXIEHEAX 7L AHX |2 Aol EF| FAAH T2 CIXE 9 +=F0| AKX 25
AZLH9 B CXEHES =F
CIX| 27 2 2 A HAAS CREYES 27 el 2u 438%
00 e ey . .
95.1 937
QIE{ U/ HHY 32.6%
615 =NTTES 65.2%
74.
68.6 . s OlE{ Y/ HHY
. R o 26.1%
] GRS  —
BIYS Es0E mTojR s HASS mYUAY  WOKEHI MONEEE MOXEAY RS TN 492%
R R E L
SH: S EHESTEY, 2020. 2020 CIXISHS AR AE|ZAL

DIGITAL DIVIDE & SOCIAL DIVIDE

RpeiR) 2
A B
81.7%

EX: MH2 2. (2020). Z7|=2 X XY T
v RAZL}9 0| iR TH3 2X|MH|A ST

v d71ENeE 252 et KoM SXAMZRIL St

=

v Digital Divide 2 F2AH 52| AtE|H 12t Q| 2 Social Divide
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POST-COVID19 & @-WELFARE

= EX|o| C|X|E HZt : e-Welfare

EXAMPLE : Finland

v Kanta Service: Digital-based = HZX o|2 ZX|AH|A (2007~)
- 30 9|27 E& C|X|Hatl, 7Lt 22218 Sd 2019 2YEE 7 & HA M LA

v Apotti System: AF3|2X| & O|2EX| £ A|AH (2012 ~)

o -
— JHolE MRAL 7| 0t A2 EHAMH| A 0| 87|15 S HO|H S/t 25 HYU0| 7t5S €

= o CIX| Y EAHES +5
v Aurora Al Programme: Al 7|2 &%t 33d™ A|2H (2018 ~)
— A7t AtS| 2EEHO|E & Soff U 7ttt Mol O|#l E(life-events)2t ZHESS 12{5t0 0|87ts o MH|A WU RS A
We care!

‘Service ecusystem brought o you by Auroal

-

m -

& nchor organisaton @
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EXAMPLE : Denmark

v' e Government Strategy (2011~2015)

— CIX| =3} AHR=(Agency for Digitisation)g M X|ste S CIXIE 33AMH|AQ| J|8tE #&
v Digital Strategy (2016~2020)
- S3MH|AQ| C|X|HSIE 22O Aty| Futo| Z Al C|X| 8 Meg =7
v’ Strategy for Digital Welfare (2013~2020)
- dA0g 25, 250 ¥, (X8 A 2a| § =71 AH-A0IM CIXE EX|7|& % MHAE JHYstn 25
m DIGITAL SOLUTIONS MUST BE EASY-TO-USE,
DISSEMINATION EFFECTIVE WELFARE NEW DIGITAL QUICK AND ENSURE HIGH QUALITY
OF TELEMEDICINE COLLABORATION TECHNOLOGY IN PATHS IN
THROUGHOUT DENMARK IN THE HEALTH AREA MURSING AND CARE

CASE PROCESSING

1
A USER-FRIENDLY Al
SIMPLE DIGITAL PUB!
SECTOR

DIGITAL LEARMING

DIGITAL COLLABORATION
AND EDUCATION

PRECONDITIONS FOR
IN EDUCATION

DIGITAL WELFARE

Digital Strategy(%l)

2
BETTER USE OF DATA
AND QUICKER CASE
PROCESSING

3

ND

BETTER AND MORE
LIC

COHESIVE WELFARE
SERVICES

& Strategy for Digital Welfare(2/%)

EXAMPLE : Japan

v ZEAOLE ALZ| (Society 5.0)

S A O P S = & = =}
4% HYB YO T S2 Sof WA FATHAZIER o2 T JHX SEE 4
o o & % % 1o OOoJlL Thal = = oA & = "
- 0g S DEANZ N, FAAS XY, 287|5 8=t 52 M2ZHO| Dpetr|E 4l 27 EY
1= o 3 H 31 S o3l = = =
— ‘D2 FAHE' S Soll Society 5.0 diE e T 2OI= AF - o[ - 2tE BOFE M F
o o o = = o k=1 = = 0o
- 0|5 EX, Hid X|&, &5 X, ARUA0Y § E5YHM A2 AHRAN 2RE HIH R 28510 AHRSF X HS
(Arzle) wsh Societys,0(EACHS AfE%)
Nig ) - Y - IHele| il sz
x”m +2 =2 It A M2 2 2 AL AlAE
A - el B, AW HBE % gml e e Atz AE| 4424 : Connected Industry
R Connected Industries E‘jfiﬁ;f_ﬁ? od
@ & - Of21 7}x| Aol PIsH M2 211X iy
- loT& EM!IMMBOIEIEII Olt=Hjo| 400 2f CIYT 2701
MR 717} SRl Al S 4 U= M2 . 7|+4 =3 2 o AR 20|
Society 5.0 . s s,
ottt o gz vz s ¢alele) 2= wsp el wd L AIELA 2o ey
! =) SRS, 212D 1A, 712712,
e q IZIXIZHIA W T1S HB),
g5d ﬁ, S S MAIXAB], 2] BARIXCIXIE,
so| s st Bl
25 IS lae) sp clst gs
wew =l uY - Ea0| RE Lokt Zoh Sof sier 1REARISE 2%} MeisE 3%} At Ax} AlpiSH,
2IERIAIRE 5%00| ¥R =S WS WHS NN R3S —» EEEA > =3 EH xHE = 2=5} THs
@7l (EY - 26) [EE2) e
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EXAMPLE : X|GAt8] £33 &5 (Community Care) @,

- =7, HHO|T,

XojAte] 53t £ 71212

EREEEL)
AZI5H A & & U= 0
ZAGHBLITE

o_L

olaeir
e

8
oJ

ApgMul A
** @7 HE)

|2, J I
b £ 10
St e it ]_[
ASLE|
g w200

xioioraey m M n9

oIS BAIA @ 0101 LHBAH

AW A2

EXAMPLE : XJALY AfS]4 ZFEIHA[A £ @,

v BESMY|E(ICT)S &8¢t 28X A
v AIE H85}0] ZotF= FX|MH[A |°JX1|71|9f S Atglatal 71gr 1
A

==
:I.T
v 'SEAEHS ME 2Y T AR 220N ‘=Xt SA2| SX|MH|A B LIS HE IR Mt
7 = HI|HIEHAL
bz ICTE 3t B2 A3|5%} 734 ;;il! %';;;-w
N 20224 REMICH AFS|EEPE HAJAE] K0f 7 s
. = 34 g. o OfCIALE BB A - 13

FA0IA CPhs X|fALS| it Heo2 YN BXINHE EATE
RN 8X| 7Y Al SH B8 A2 HZ ADIE AlAH

N&OIM VATE ZEX MulA . g;ﬁol;ﬂ: She ARiR| 28 + ZARF 2R U AT Y

2ord - XIXH-EF SO ASISRAR
2 | i'ﬂoLg: ROUJHE-OUST - ASMHIA SEHUAAN PR 2182 Ay
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HOLA X1 el i :
HGI0]E] 718t A FH XIHAILH 0] §1Z HSl0| 93 A|AY 2B e e 3 v o g 5 s
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BLIND SPOTS & CHALLENGES

|2A=71?
r

22[o| A2 EX|HE2 ICT 28 9 AZEE HFJAE=T1?

CIX|IE FAASO| ICT 7|8 Mu| A0 F2E = ASTF?
v BHN 85X, 333t 2z ICT 7| & CHet Ot AIXt 7to] 2% S at 2ol7t Tl | ALt?

o ol
= CIX|E MES SeH'X8, 'ZAHAQ 79 Js

v YO EEXMHIA HIS2 Tt BN SX|MH|AQ| AAA -O- .
v 331 Bz MH| 20| HIO|E 372t 89 Atdflatz] & >
v XX ALl MHA S5 YA

2 THE J84(bottom-up) M 8 T (YEIOE, Al § 28)
9

(
[$t 71 9 A (e-welfare think-tank Z2)

13

BLIND SPOTS & CHALLENGES

= SX AHES TEIE L g

r
1212 ] 268 ] 3ch]
B TR A T HHEA T2iCtel 2 =4
s 5 =] = HESS # 4.
| 7| L s
mety | A N @ s
BNSY | anmEu Ly Zme e | KIS A0l A vist \
CHAA A ASH a4 = N
= ; /xR
| L
=7te] & SHIXt TEAIXE 2SN FAld L N
Kol g8 3K S oZE 28 330 DIZE X 88
= - - [ V1] \ 1 [ ) 157,118 5
RoRE S £ ME 3} / i ol [ [ S—— -
- z=ay | 17/ n \ - TR - [
_ e \ |/ | et ) |
O 8Xfofl cHet ChaLt AHIX} ?IBH-'.-_*{*N / NEEEEEN ) |/ ! \
Q14| (FHoiet 3) %) ol 7+ ga) el
X2 HEEE013: 126) FUZT S BAH UARAGL A KU W A SXAL/Z1T), BPTE BBHE AR
R e 8 A 4 (2020)
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SUGGESTIONS

= XMICH e-welfare AHEHA £52 25 AR 7|

v A™I|Ee TN
o Z7|™o|1 STHCQl e-welfare A|ARO| 1=

(o]
°
© RARE B HEHAL A HA HYS Sjs aFme

o

ICT 20f Ciot Ols 2t ARt HEH HERR dd (ex. DSXIsE2, ICT 7| &)

SUGGESTIONS

= XIMICH e-welfare =% K| A|

B2HExs
c HEX ofd =
SR SHEAB|TEY - A YOI L 2 shRRAMATISY
|

- CXE ISl 2

[e:]
o
e E E

2a

5
= o

AHHEA HEQA AA

SRISEARISY AH|A HEHA ICT THAl-7| &
R QALE) Q2r2tet X2

shAS| R REE Y

(==
%Z} A|-2|EXI-X-|EDF :rl.
GO 22| 7Hol 8 B

. at DROZEAEX W A} . %Kl*‘lﬂlﬁ;éli% 7.:_;'}%* o
: e-welfare X|&7Hs4 g8 + e-welfare ZHI= 7825
X AR = X[ Al H A-E/A-2-T/8-H-& NGO-A| 2IThA|
+ e-welfare AlH|A 32 o X[GALR] AHEHA X2 + e-welfare 38 S =.H| A

. 0|2 U &% 23 mot o MH|A ZZX 22X

- ABI2 33 2053
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SUGGESTIONS

» AOPESX[AE (Smart Welfare Center)

EST

[y o N 01A 3‘2
2X|MH| - L'
. AMH|A SEO| ot O|8XF| BTL0f 7|Htdt AH|A The N CIxE
- odaF 24}
N —~ o 7HI:||- I|_<:|g_| H =S ©
o KIQARS 7B W EAEKX SAKIO| CIX| Y 92 23} = AE
EEE
. ZZ0|0|E{Q TIZHHO|E o] MAQt &% x| -

o R0t SXIMH|AO] A2t HEHY 2

o

o Think Tank2ZA ¢ % It 7|5 %=

EXPECTATION & IMPACT

v 7|tz et HE

Digital Inclusion

« HHOIH 28 S77[8 e-welfare A{H| /3% 74 &

. oSOl CINE G Yotz BXIAZA| 25 2 A
| Hed B

- KIARSI9 EAIRIO] ICT 20| W2 M|~ & 4

« SYEAEZS =22 BU-SXMH|A0| At B FOf APHICH e-welfare i ;
HBUA A= Social Inclusion
- ICTHE 2d-2X 215 2oy 37t » S| LA & = ;

—

ol
ok

-RIZHo| THRfot Y RIO| ES R oML S QAHEE 10| & O
« “Digital Divide 2 Social Divide” 2==2t0f| A “Digital Inclusion 2 Social Inclusion” M2t 21X 2

=
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